Ilesu mo ynpaBJjieHue HA akTuBuTe 3a 2018
NuTerpupana cucremMa 3a ynpaBJjJieHHE

OT1JN4YHO M3 BJIHCHUEC

v Tlomabp:kaHe Ha HAZEKIHOCTTA YpE3 yIPABICHUE HA PHCKA U
U3I'BJIHEHNE HA M3UCKBaHUATA Ha /J[oroBopa 3a u3KyIyBaHe Ha
CJICKTPOCHEPTUS

v’ E(dbekTHBHA eKCILIOATalis Ha aKTUBUTE - IPOCIIEIBaHE U KOHTPOII Ha

TCXHHUKO-HKOHOMMNYCCKH ITOKA3aTCIIN

Y10BJIETBOPEHOCT HA KJIMEHTA ® © @
v’ CnazBane Ha m3uckBanusTa Ha ECO 3a ydacTue B IbpBUYHO U BTOPHYHO © , ‘ @)
peryiupase U KOHTPOJI Ha HAPEKEHUETO '

praBJIeHI/Ie Ha 3HAHHUIATA U YMCHUSTA

v Unentuduimpane, IIaHupaHe, IPOSKTUPAHE, IPUIarane 1 OleHKa Ha
JNEeMHOCTUTE 10 00yUYeHHUE U pa3BUTHE, CBbP3aHu ¢ MIHTerpupanara
CHUCTEMA 32 YIIPABJICHUE

IHoaoxureseH ceprupuranuonen oxut no ISO 55001

v U3nblIHEHHe Ha W3MCKBaHusaTa Ha ctagaapt ISO 55001



